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Welcome to this October 2014 edition.

It's just over a year now since we went to the polls and elected the Abbott Coalition
government. There's been plenty of heat generated since on a variety of topics, but what's
happened to the economy? Best placed to answer that question is our longtime economics
expert, Professor Neville Norman of Melbourne University. You'll hear Neville's
assessment on this edition.

Bryan Whitefield of Risk Management Partners returns this month to consider lead
performance indicators. He says that many organisations lack the framework necessary for
measuring lead indicators, and there's a prevailing attitude among Chartered Accountants
that some things simply can’t be measured, Bryan offers his recommended framework.

Peter Maguire, CED of Investors in People Australia, tells us why it's no longer enough just
to refer to our employees as our greatest business asset. We've gol to make it an everyday
reality if we want to lift productivity and keep our businesses moving forward.

Presentation skills expert Michelle Bowden tells us how to be more persuasive when we're
trying (o gel our message across — and (o overcome our public speaking nerves at the same

time!

Also this month, tax expert Michael Jones of Cummings Flavel McCormack reminds us of
the pros and cons of Buy-5ell Agreements, while Elio D’Amato of Lincoln Stock Doctor
shines some light on what, for most of us, is a clouded and confusing market scene.

And, the propensity of modern technology to change again before we've properly caught
up with the last advance means it can be a constant source of concern - and expense, if
we don't get it right. Two aspects this month: Heather Maloney of Contact Point IT
Services tells us how to successfully project-manage a new website, while Samuel Gilbert
of IT consultancy Caramel advises on getting the right equipment for our practices.

Enjoy!
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Information

For more information about the topics discussed on this program,
please contact the relevant organisations listed below.

ECONOMIC UPDATE

Professor Neville Norman,
Melbourne University
neville.norman@unimelb.edu.au

HOW TO BUILD LEAD INDICATORS

Bryan Whitefield, Risk Management Partners
T: 02 9400 9702
bwhitefield@rmpartners.com
WWW.rmpartners.com.au

WHY YOU SHOULD INVEST IN

YOUR PEOPLE
Peter Maguire, Investors in People Australia

T: 1300 798 480
www.iipaustralia.com

MAKING YOUR PRESENTING

MORE PERSUASIVE

Michelle Bowden, Michelle Bowden Enterprises
T: 0412 391170

www.michellebowden.com.au

be production

audio & video for business

PROJECT-MANAGING A NEW WEBSITE
Heather Maloney, Contact Point IT Services
T: 0411 550 915/03 8525 2082

hmalo ney@mntactpc-int.mm.au

BUY-SELL AGREEMENTS

Michael Jones, Cummings Flavel McCormack
T: 039252 0800

enquiries@cfme.com.au

www.cfme.com.au

SHAREMARKET UPDATE
Elio D’Amato, Lincoln Stock Doctor

T: 1300 676 333 Or 03 9854 9444
www.lincolnindicators.com.au

GETTING THE RIGHT IT EQUIPMENT
Samuel Gilbert, Caramel

T: 1300 559 100
sgilbert@caramel.com.au
www.caramel.com.au
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Hear and now

Keep abreast of the latest development in business and tax in your car,
at your desk, or even on the bus!

Your annual subscription will consist of monthly audio updates either on
hot topics in business or the latest tax news.

You can choose to have your subscription delivered each month on CD
or online. The online version has an optional MP3 download capability
enabling you to keep up—-to-date via your iPOD®, compatible mobile
phone, PDA or any other MP3 device.
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Flexible learning solutions

The finance and accounting landscape is constantly changing and our cLearning portfolio
makes staying ahead easy. The availability of a wide variety of online training options and topics
allows you to complete your CPE hours with the flexibility you need.

To find out more about the flexible Learning options visit
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